November 30, 2008

Duracite Manufacturing
897 Arden Way
Sacramento, CA 95815

Attn: General Manager
Re: Corian Kitchen Installation — Duracite Job # 10140900.
This letter is almost a year late in coming but many things have delayed me.

We purchased a Corian countertop, remodeling our kitchen, from Home Depot in
Roseville, CA. In the process we talked with a Duracite office and were impressed with
their courteous, efficient handling of the scheduling. On 1/16/08 Toua came with a helper
to tear out the ceramic tile countertop and make the templates for the new top. He did a
great job, working very hard and efficiently, and cleaned up well after his work. He is to
be complimented. Later, on 2/6, the Vang brothers came to install the new countertops.
They did an exceptional job of installation and cleanup. They worked very hard and
efficiently and had great attitudes. They also are to be complimented.

We were very pleased with the caliber of your employees and the quality of the
countertop fabrication.

We have recommended Duracite to others and were very pleased with how the Home
Depot personnel in Roseville handled the project.

Sincerely, D

Joe Vielbig
139 Sparrow Circle
Grass Valley, CA 95945

(530) 477-7826
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